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lev·er·age 
[�le-və-rij,

 
�lē-;

 
�lev-rij,

 
�lēv-]

 
noun

The power or ability to act or 
influence people, events or 

decisions. 



What is your adoption rate?

•
 

European Online SBT 
Average is around 
30%

•
 

The Expense system 
is at 100% -

 
Always



What is your leakage?



ComplianceCompliance

Expense 
Policy

 

Expense 
PolicyTravel PolicyTravel Policy

Why is EndWhy is End--toto--End important?End important?



Hotel Program –
 

was it honoured?

•
 

How do you know if 
your free Wi-Fi was 
included and not 
actually charged?

•
 

The Expense system 
could tell you, if it 
knows the rate code



Is it Easy?



What is the payoff?



Thank you for your attention!
 

Questions?



Eoin Landers
Senior Business Development Manager EMEA, Concur

Eoin.Landers@concur.com
 

www.concur.co.uk
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