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The Panel

e Clare Murphy

— Managing Partner, Bouda

* Simon Ferguson

— Commercial Director UK & Ireland, Travelport

e Julian Mills
— CCO, Vibe Software & P&P Associates
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Complete picture?

 What do travel managers & travellers need?
e Will we ever get to Nirvana?
e Suppliers have a multi-channel agenda.
 Who foots the bill?
e Compliance & Reporting
e The Traveller knows best...

 \Who shares the liability?
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What next?

 Entrants into the market are challenging the
status quo.

* New Technologies empower the TMC and the
Corporation to get access to broader content.

* |ts more flexible and agile.
* [ts mobile.

e |t blends tradition with innovation.
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For the panel...

* The Corporate Buyer

* The Technology Provider
e The TMC

 The SBT Provider

e How do they see the future and what are the
challenges...

e



Sample Questio

ns to Panel...

e How do you think the Corporation views the

current fragmentec

SBT content equation?

e How does a techno

ogy provider keep up with

such a fast changing landscape?

 Will the financial model change?

e Direct Connect—is

it viable or just more

fragmented content to maintain?
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Over to you the audience...

Questions?




