how to Achieve operational
efficiency in travel businesses

through technology
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From: Ebuyer.com <speclaloffers @emall.ebuyer.coms
Subject: Kent, From Ebuyer with Love
Date: 7 February 2012 20:57:08 GNMT
To: Steve Rushton
Reply-To: Ebuyer.com <suppor-bwledtwbizzvddau7556abymewwkp3t@email.abuyer.come

If you are unable 1o see the message Hi Kant, welcome o today's newsietter: 7
balow, click harae. February 2012

Ebuyer.com GO

From Ebuyer
with Love

Valentine's Day is just around the comer, and we
think it's getting pretty boring going down the
flowers and chocolate route. So this Valentine's
Day why not treat your loved one with one of the
. nottest gitts and gadgets from Ebuyer.com!

Gifts for Her.

Looking for a gift tor your sweethear? Then look no further than these tech-
inzpired options from Ebuver.com. You'll find something for all budgets; from cup
cake makers to the iPad 2.

Tonl&kGuy Professlonal Stralghtener

» IONIC plates to lock in haire natural molstura
« Floating 25 mm ceramic platas
« Warm Up Tima 30 Sec

Gifts for Him.
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| have 20 minutes

“This seminar looks at how you can ensure your
systems and software all integrate together
seamlessly throughout each part of your business,
from back office all the way through to front office”



Definition of New
Technology:

Anything that doesn’t
guite work right yet



So how do | know?
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| CONTACT US

HOME | BRANCHES | BOOK ONLINE | EXTRAS | ABOUT LS

Server Error in '/' Application.

Input string was not in a correct format.

Deescriptinm: An urhandied emcepion cctunnd during T anecuton of the Sermon wab regquos Please rovies e slnck ¥aco for mons information about the orror snd whone B onginaled n
i 208

Exception Detailsr Systen Foarmatixcoptoe Irpa a¥ing svas ol in 8 comect fonmad
Saawres Erman

hn unhandled exception was generated during the execution of the current web regquest. Information regarding the
arigin and location of the exception can be ldentified using the oexcoeption stack trace below.

Stack Trace:

[FormatException: Input string was not in a correct format.]
system. Kumber.ParseInti2(string s, musberstyles style, MumberfFormatInfo infa) +0
Peterilum. PetersDatePackage. TrusBrowser, ~ctor(HttpRequest pRequest) +822
Peurn'lun,Puersmteuckaqe.cwmmmms.utTmumzr(Pa pPage) +205
:e“tﬁrmﬂ:iriﬁ:g?ckamtg.ngmﬂﬂe?tm.mt_ﬂrueﬂmr{rdﬁ

! - endar() in \\cyc opes\Sourcesafe\working\s  ames \APPLICATI kage ST

TawL._Defaultl.p Load(Dbject sender, ] : Lo vl o L
Systm.Evmtmnﬂaﬁrnwhttgb - rf\:ﬂt:trgis_q:}egn oy mskﬁnurtehfﬂﬁrmnq"-ﬁjﬂsWMEAHﬂE\hEBSELL
SySUem. wed.Ul.Control . OnLoad{EventAras 2) +b7
System.web. UL Control . LoadRecursive() +35
System.web.UI.Page. Prn:!ssltmlesﬂllin{} +744

Veairsbon Information: Meosos RET Frnsrweork Version 1 14222, 2407, ASP NET Varsion 1 14333 3407
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First off - why create
operational efficiency?
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so how do we fix it?
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Sadly It’s not....

Fix Oxc0000005 Error With The

3 Steps Easy Fix

—— e

Download Now

INET| EFFECT |



A mix of both is best

or

Primary motor
cortex {motor control)

Pri somatosensory
Central cortex (touch & pressure)

INET] EFFECT |

OMLINE SOLUTIONS FOR TRAVEL



CONLINE SOLUTIONS FOR TRAVEL




ONLNE SOLUTIONS FOR TRAVEL




What did | learn?

*You have to know what you are trying to do
*One size does not fit all

|t has to be affordable — or the business cannot
sustain it

The boss NEEDS to understand It - to assess it's
value



The great news about 2012

Software development means that
systems can all talk to each other.

You don’t need to have and use a
‘one size fits all’



Back to Travel

0 TU§ BLOG HELF
P . .vEL AGENTS TOUR OPERATORS poRTFOLIO  ABDUT s CONTAG

CENTRE

Agents & Operalors we’ll show you how to
Sell more high value holiday product.

w m Premier YMPHONY
WEHRILD TRAVEL
:."."k.l" Iy

Lika Nary Pgrias we don' beleve the ntame: is demmanal 10 e sursval o high
stroel rgvel agants. Far fom i With 90% of ravel research staning onine, the
inb@mal s tha Koy 1 your success. Now you can easily demonsrala your waann o
axpanise to thesa potential newclents in the comion of their own homes wilh our
sinpie, meady 10 use hobday seach database customisad 10 Show YOUr oWwn Lour
apamior panners’ product We also provide ful travel wabste, socal media

and palkday ot sohtione

Travel Agerts Tour Operators
We am changing tre onling @ndscapa  Deiribute product onine thaugh our
for indepandsnt trasel agents wih nulwork ol mdepandant Tavel agents
practieal 1008 10 hap you sall mom wilhout hampaering your own SEC
high commission value product ofiors avd diseount off brand,
Touwr ( Iperator - nd oul more

Travel Agent li

Fapar
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xml integration

efficient distribution of operator
content to multiple agent websites

Mulitiple
White label
Tour websites

holidayban

Operator
Product Multiple
social
media
Integration

)




Telaphone : 01385 265 TIT
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TRAVELWORLD
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Welcome to Travelworld Exmauth Tourist In

We Flve Deer aTENGING holday drenms for over 30 years and i aSl ong of Deven's oldest tamily owned
nlepehden! ravel ajenoss. Our Bdesondencs moans el you can i

vl opponnias combined win expert and impartial advice. We haw incomparats fe Tourlst irfarmation Cenre B

1 -t NEre  Wisit site >
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jence
For the greatest travel exper
EL call us now on 01428 658777

emere

Romance

Hasinrrare Travsl » Holel » MauAsus
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Crulse Scchatynnes
Haliday Search

Back 1o soarch results

= 12T moms

= § malaumfls

= Fully Al inchisive Maal Plan

= Gpa & Wellness Contm by Clanng

= Froa WiFlin moeplion ama and all moms excepl
Bupanar and Supador BeachTmonl Reoms which
mava ADSL
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= Transfer s 4 mioa
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= Video Tour
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Heaven on Earth

Holdays, Books ard moare coming soon

SARAH SIESE

PV 2T

Stay tuned, our
website is launching

very Soon...

Whether your dream escape is
juxuriating on an idyllic beach,
watching polar bears in the arctic,
camel-riding In exotic Oman or
attending the lantern festival in
Taiwan, Emma Wilson and Darren
Kennedy - together with a host of
celebrity guest presenters - set out
to prove that the world's best travel
experiences don't have to break the
bank, sharing their top tips on
hotels, hidden-gem restaurants and
off-the-beaten-track adventures.

Watch on Channel 5

CHANNELG®
Holiday: Heaven On Earth




Back to Travel.......

Social Media News ~ Other Products Contact

latecards.co.Uk v

from Net-Effect

Tour Operator created offers
auto-posted to Travel Agent

websites & social networks

We've re-invented the Friday afternoon auto-fax of the B0's & 90's.
LateCards from Net Effect allows tour operators to create offers &
invite agents to auto-post them to their websites and social networks Want to see just how easy
it is? Play this 60 Second Intro
| am a Travel Agent lam a Tour
mare information mare lnfomitlnnoperator

P Travel Agent Login P Tour Operator Login

Simple solution for long suffering A Huge Problem Solved for Tour
Travel Agents Operators What people in travel are saying

o about Late Cards

Is updating your website with offers too

lsin oclormmdiied Mmember the days of the auto-fax to agents | can’t wait to get LateCards, it'll sort out so
difficulty und o7 Are you having o 4 Friday afternoon with detalls of offers for many problems - Agent, Wiltshire
oy v understand the role of social media that weekend? Long dead and burled right? ]

Wour travel l | .
are sobved by :fteeg::d:c::r:::nh:,n probiems Not anymore. LateCards from Net Effect s the T looks amazing, it save so much time -
. oy Hnet;ﬂuct Now 215t Century version, You create the offers Operator, Kent

oose un- agents post them to thekr i ,
we by -

branded operator deals 10 auto-post 1 yaur networks to be seen by 000" el ey Getting offers 1o customers is my bigae
website, Facebook Page and Twitter account, o o . Oorcan

make that hundreds of thausands! ssue, this looks great - Agent, Oxfordshire

PlUs you can piint them aut for the window,

|.|:1:.,lr_r\-J_.{..,.“I,_-“_.u LT



multi-distribution

* Websites distribution

Social Media Distribution

Tour Operator

Offers
In Shop TV

email, and hard copy
distribution




Bf

Homa Businoss Travel ContictlUs AbouiUs Biog Offers

Beach Resorts & Hotels Chties & Short Broaks Cruse Honeymoon

Prica 817 | Lew o High = |  Faliday tyse | Show me ail i | DestinaSon | Show ma ol i
Disparing hataoan { and = Eill_l
5 nights from C188pp 3 nights from £109pp 3 nights from £230pp
U, Igle Of Man Channal Islands, Gusmsey Channel Islands, Jersey
Cter prce £189.00 Offer prices £180.00 Offar price £230.00
PN Par Perscn P Parson
3 Mighis J Mights 3 Nights

Bod & Braa ki
Flight mat ircladed

B A Boaxtan
Flighi not (ncludaed

Bog & Broakias:
Fligh not included

Offer daten: 28125011 1o 2 e I —
Ler dabeE: SEN 22010 2030 2 0fof dabsa FEAL011 i 20M 20012
Ski & Board
Egyel, Sharm El Sheiki Po Y ﬂ:-‘“ Offer from Ed88pp
Offer price £340.00 .
P PaBSH wmmﬂ.ﬂ m
T Mighm Par Parsan o rprice £459.00
Bad A Braakipe T Mighte ™ Farson
ENH) weni | All Inclusive T Nights

M Gy

Bod & Brnsvts al



Social Media News  Other Products Contact  Logout {ravaltime)

LateCards ves Home

from Mel-Efect ﬂ

Today's Selection

Wl affers will b s@nt with a J o inierva

Your Tweet will look like this

Twasla Favorles Following Foiowars Lists

D isle of Man for 5 nights from £189pp staylng at 3° EOBIWE|SS

Guest House includes ferry from Liverpool

hitp: [/ lBcard.co.uk

You have not yet chesen any LateCards today.

Choosae this LateCard

Your Facebook wall post will look like this Pk

Travaltime Croup
2 ol Man fogr § pights from £ 18D
i
(2
I
L]

Print this LateCard (Plain)

§ nights frem [189pp

W AP B EgQrou D ok

PDF of LateCard

P=npile Elos ithis



success depends on...

e it’s a business necessity to have technology at
the core of your travel business as it is key in
marketing/CRM and systems/accounting

e the technology should not run the business - it
should be a business problem solver



Use this innovative piece of software






